
Symplicity Access is the leading 
educational solution for managing 
student special needs

“Students have really appreciated the flexibility they get through 
Symplicity Access. If it’s 1am and they need to make a request, they can go 
online and not wait until our office opens at 8am to come in.”
Ohio University

“[Access] is making life a lot easier for students with disabilities because 
it’s all online and it takes away the need to come into the office to get their 
accessibility letters at the start of each semester.”
Western Connecticut State University

“Having the ease of information is the most valuable thing. It’s really easy 
to look at a student profile and see what their latest interactions were in a 
consolidated space.”
Pepperdine University

LEARN MORE ABOUT OUR ACCESSIBILITY SERVICES PLATFORM         i n fo @ s ym p l i c i t y. co m

Often times, students develop a 
disability part-way through their 
course and need a quick way to 
find where they should go to get 
assistance. Symplicity Access helps 
here through an online student 
request process, as well as helping 
universities and colleges create the 
necessary student support plans 
and get them communicated and 
approved online by the relevant 
academic and support staff across 
the institution. 

Bringing together all stakeholders 
to support students with disabilities 
has the added advantage of real-
time data communication & real-time 
reporting to inform decision making 
to enable continuous improvements 
to the ways students with special 
needs are supported.

Through its intuitive, mobile-
friendly student interface, 
it’s easy for students with 
disabilities to find how they 
can get the support they need. 

S Y M P L I C I T Y AC C E S S C L I E N T S C A N E X P E C T TO S E E T H E F O L LOW I N G R E S U LT S :

90% faster
reporting

AND DATA ANALYTICS

65% student 
engagement

INCREASE IN 12 MONTHS

5x faster
processing

OF STUDENT REQUESTS

INCREASED student  
success and satisfaction 
DUE TO INCREASED ENGAGEMENT AND FASTER RESPONSE TIMES

Student data is managed sensitively 

through a granular permission 

model to assure appropriate access 

only by those members of staff 

who are authorised to view or edit 

student data. 

C O N F I D E N T I A L I T Y

We don’t just comply with security standards. We’re the only service provider in 

our space who has achieved a level of security, accountability and process maturity 

to achieve ISO9001, SSAE-16, and CMMI Level 3 and ISO 27001 certifications.

S E C U R I T Y
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